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EMERGENCY PUBLIC INFORMATION 

I.
PURPOSE

This annex provides for the dissemination of official information and instruction to the public in a potential or actual emergency.  It promulgates policies and procedures for emergency information applicable to all hazards.  It identifies resources for the development and implementation of public awareness programs for identified hazards.  It also establishes procedures for a Joint Information Center (JIC) and a Media Operations Center (MOC).  This annex is used with the Basic Plan and other functional annexes of this Emergency Operations Plan.  This annex has been developed following NIMS (National Incident Management System) guidelines.

II.
SITUATION AND ASSUMPTIONS

A.
Situation

York County and most of its municipalities have continuing programs that provide information about potential hazards to York County (see Hazard Identification Report in the Basic Plan), local government preparedness activities, and services to the public.  They use various channels of communication including the mass media.

Radio and television stations provide public service announcements as a condition of their licensing.  These may be used to inform the public of preparedness for and recovery from an emergency.  The Emergency Alerting System (EAS) can be used to give the public information quickly during the emergency.  See the EAS & NOAA Weather Radio Appendix.

Public information handouts (brochures, pamphlets and publications) for the public and the media, particularly for those hazards that are a potential threat to York County, are distributed year round.

The Emergency Management Agency (EMA) cooperates fully with the media to provide accurate and complete information.  See the Public Information Officer (PIO) Appendix.

B.
Assumptions

During emergency situations, the public and the media demand information about the emergency and instructions on proper protective actions.  The media have an essential role in providing emergency instructions and up-to-date information to the public.

Timely and accurate information can save lives, protect property, and minimize panic and confusion.  Depending on the severity of the emergency, telephone communications may be sporadic or impossible.  Local radio stations without emergency power may be off the air.

III.
CONCEPT OF OPERATIONS

A.
General

Emergency information is the responsibility of the municipal EMA PIO who coordinates local efforts with the County and State EMA PIO's.  These PIO's serve as liaisons with agencies who can provide technical information for release to the public.
The County PIO is responsible for all contacts with the media.  He oversees the operation of the JIC, the MOC and Rumor Control.  This responsibility is delegated to the County Director or his designee when the PIO is not available.

Emergency information is instructional and focuses on such things as warning, protective measures, and the general progress of events.  Rumors are controlled by using a public inquiry telephone line, media monitoring, and confirmation of information before its release to the media.  The County Director is responsible for approval of all media releases.
Another avenue for information is the 211 system.

Education efforts are directed toward increasing public awareness about potential hazards and how people can deal with them.  All information and education efforts rely heavily on the cooperation of commercial media organizations.  Emergency Public Information (EPI) materials are kept at the Emergency Operations Center (EOC) and updated as necessary.  They are distributed in a manner consistent with State (MEMA) and federal (FEMA) guidance.  Pre-event material is distributed in a timely manner in advance of a known event.
B.
Phases of Management

1.
Mitigation

Appoint and train a PIO.

Develop a hazard awareness program to educate the public.

Develop a relationship with local media, keeping them updated on all emergency management activities.

Designate a JIC where emergency support services can prepare and coordinate information for the media and general public.
Designate a MOC where the media can receive press releases and be briefed regarding the situation.

Develop a capability for providing public information via the ENS and exercise it regularly.

Keep informational material for the public "simple".  Some material has large pictures and single language for children and can be used for non-English speaking people, if necessary.

2.
Preparedness

Develop and maintain emergency information procedures and checklists.  Maintain an inventory of emergency information for specific hazards; e.g., booklets and pamphlets.

Develop a Standard Operating Procedure (SOP) to distribute emergency information to the media.

INCREASED READINESS

Mass produce appropriate public information materials for distribution.

Review all emergency information duties.

Prepare JIC and Rumor Control area for activation.

Coordinate with MEMA PIO/JIC.

3.
Response

Activate PIO/JIC.

Assist in the warning process.

Disseminate emergency information and instructions to the public.  Use the ENS System and press briefings in the following order of priority:

a.
Significant hazards to the jurisdiction

b.
Lifesaving/health instructions

c.
Emergency status information

d.
Response to media inquiries

e.
Other useful information

Activate Rumor Control.

Set up a MOC and contact local media to schedule news conferences, as necessary.  See the PIO Appendix.

Coordinate with MEMA and local communities.

Release information to the public via the media. 
Compile a chronological log of events.

4.
Recovery

Continue to release public information focusing on restoration of essential services, travel conditions, restrictions, and assistance programs available.

Assess effectiveness of information programs and techniques, revising where necessary.

Utilize incident specific messaging.  Coordinate with key agencies for content.

Consider nontraditional distribution methods, ie:  posters, signboards, etc. 

C.
Inter-jurisdictional Relationships

1.
Planning Area

Each municipality is an area with planning responsibilities for the emergency information and education function.

All jurisdictions that do not have their own plan are included in this County Plan and receive assistance from the County.

The County EMA plans for coordination of information throughout the County and coordinates with the State EMA.

2.
Operational Area

Each municipality in the County is a separate operational area for emergency information and education activities.  County and State EMA release EAS information (see EAS Appendix) and coordinate JIC with local communities.

The County supports local media activities, when requested.

3.
Mutual Aid Areas

Municipalities within the County and in adjacent counties may be called on to provide emergency information and education assistance.

4.
State Areas

The State is divided into sixteen counties.  Each county coordinates emergency information and education activities between its municipalities and the State.

D.
Levels of Management

1.
Policy

The ultimate responsibility for emergency information belongs to the elected officials. The 
York County Board of Commissioners and municipal councilors/selectmen set the policy for emergency information and direct their department chiefs in its execution.

When the policy makers deem it necessary (in an actual or potential disaster), they order the Emergency Management Director to activate this plan.

Under NIMS a coordinated JIC for all levels is recommended.  MEMA will coordinate a statewide JIC.

2.
Coordination

The PIO, working with the Emergency Services chiefs, collects and presents pertinent information to the public concerning the situation.

3.
Operations

The PIO is responsible for the operations of this function.  When established, the JIC is the center of public information operations.  In a large scale emergency, other agencies provide additional staff.  They report to the PIO and assist in the JIC, MOC, and Rumor Control sections.  All information is checked for accuracy. Information must be authorized for release by the policy makers.  This is coordinated through the EMA Director.

4.
Response

The release of emergency information to the media occurs from the media center, if established, or from the EOC.  Television, radio, and newspapers are used to disseminate information to the public as circumstances dictate. In a crisis situation, the ENS is activated to alert the public and provide emergency information.

E.
Continuity of Government

1.
Lines of Succession

In the event the York County PIO cannot fulfill his duties, the order of succession would be as follows:

a.
County EMA Director

b.
Chairman of the County Commissioners

c.
Vice Chair of County Commissioners

d.
Associate County Commissioners

2.
Operational Sites

The PIO coordinates emergency information and education from the EOC.

The County MOC is located in the community room at the York County Jail complex on Layman Way.  This is where the media representatives receive press releases and briefings 
during a major emergency.  In a smaller emergency the MOC is located in the reception area of the EOC or the training room at the EOC.

3.
Preservation of Records

All media contacts are logged in.  Copies of press releases are placed on file.

IV.
ORGANIZATION AND ASSIGNMENT OF RESPONSIBILITIES

A.
General

The PIO and the Emergency Management Director maintain a working relationship with members of the media.

B.
Task Assignments

1.
Emergency Management Agency

a.
EMA Director

Coordinates the formation of policy.

Appoints and trains a PIO.

Works with the PIO to develop and maintain a working relationship with the local media.

Designates location of JIC.

Designates location of MOC.

Provides press releases and information to the media regarding emergency preparedness and response activities.

b.
PIO & Staff

Work with the EMA Director to develop and maintain a working relationship with the local media.

Maintain an inventory of emergency information booklets and pamphlets.

Prepare news releases and emergency information for approval by official in charge.

Provide news releases to the media.

Supervise the JIC, MOC, and Rumor Control.

Maintain a chronological record of media contacts and releases of information.

Coordinate media tours of the EOC and disaster sites.

Research and verify information for news releases.

Gather information and receive public inquiries.

2.
Elected Officials
Set policy regarding news releases and public information.

Approve all releases to the media or delegate that authority.

3.
Other Emergency Service Agencies

Coordinate EPI with EMA in both planning and operational functions.

These are also shown on the Task Assignment Chart (Attachment 1) specifying those with primary (P) and support (S) responsibilities.

V.
ADMINISTRATION AND LOGISTICS

A.
Policies

The Chief Executive approves all public information unless he has predelegated this authority.

Emergency information is disseminated to the local media through the MOC, if established, or the EOC.

Information is verified to assure the public is receiving accurate official information and instructions.

Rumors are investigated and correct information issued, if necessary.

Radio, television and newspaper announcements are monitored to ensure accuracy.

The PIO keeps lists of media contacts up‑to‑date.

B.
Reporting

The PIO keeps logs of emergency information activities.

C.
Agreements and Understandings

The Maine EAS Plan divides the state into four Local Operational Areas (LOA's).  The County Director may activate EAS by contacting MEMA, Maine State Police or NWS Gray and follow procedures (see the EAS and NOAA Weather Radio Appendix and the “Duty Officers Field Manual). Municipalities must contact the York County EMA for activation of EAS.

VI.
PLAN DEVELOPMENT AND MAINTENANCE

A.
Responsibilities

The PIO is responsible for annex development and maintenance, also the development of pertinent material for dissemination to the public.

Public information representatives of emergency services agencies cooperate with the PIO in the development and maintenance of this function.

B.
Deficiencies

Understandings have not been developed with the media. 

Pre-scripted material for significant hazards is inadequate.

This annex may contain deficiencies that will not become evident until the plan is activated or exercised.  Deficiencies noted should be summarized and submitted in writing to York County EMA within ten working days of the event.

C.
Updating and Revision Procedures

A continuous file on recommended changes or improvements is maintained.  The PIO and EMA Director review this annex annually and ensure that all procedures, policies, data and responsibilities are current and reflect actual assignments.
VII.
AUTHORITY AND REFERENCES

A.
Authority

See Section Authorities, in the Basic Plan.

B. References

CPG 101, March, 2009, FEMA Comprehensive Preparedness Guide.

NIMS guidance Document 2004

National Response Framework 2008
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PUBLIC INFORMATION OFFICER (PIO) APPENDIX

This appendix contains the following:

Checklist

Emergency Information Priorities

Information Needed by Press (Standard List)

Media Relations Guidance
Emergency Public Information 

Public Information Officer

CHECKLIST

RESPONSIBILITIES

The PIO, a member of the command staff, is responsible for the collection and release of information about the incident to the news media and other appropriate agencies and organizations.  The PIO reports to the Incident Commander.

Instructions:  The checklist below presents the minimum requirements for information officers.  Note that some items are one-time actions, while others are ongoing or repetitive throughout the incident.

COMPLETED/

NOT APPLICABLE




TASKS

_____
Contact the jurisdictional agency to coordinate public information activities.

_____
Establish a Joint Information Center (JIC), whenever possible.

_____
Determine from the Incident Commander if there are any limits on information release.

_____
Arrange for necessary work space, materials, telephones and staffing.

_____
Obtain copies of the Incident Commander’s Situation Status Summary Report.


(ICS Form 209 or local form)

_____
Prepare an initial information summary as soon as possible after arrival.

_____
Observe constraints on the release of information imposed by the Incident Commander.

_____
Obtain approval for information release from the Incident Commander.

_____
Release news to the media and post information at the Incident Command Post and other appropriate location(s).

_____
Attend meetings between the media and incident personnel.

_____
Arrange for meetings between the media and incident personnel.

_____
Provide escort service to the media and VIPs.

_____
Provide protective clothing for the media and VIPs (as appropriate).

_____
Respond to special requests for information.

_____
Maintain the unit log (ICS Form 214 or local form). 
PUBLIC INFORMATION OFFICER

Major Responsibilities and Tasks

The major responsibility of the Information Officer are listed below.  Following each are tasks for implementing the responsibility.

RESPONSIBILITY



TASKS
	Identify Information
	

	Officer Activities
	___  Contact the jurisdiction’s responsible agency to determine what other external public information activities are being used.

	
	

	
	___  Establish the coordination of information acquisition and dissemination.

	
	

	
	___  Compile the information and maintain records.

	
	

	Establish an Information Center required.
	___  Establish an information center adjacent to the Incident Command Post area where it will not interfere with Incident Command Post activities.

	
	

	Contact the Facilities Unit for any support required to set up the information center.

	
	

	Prepare a Press Briefing
	___  Obtain from the Incident Commander any constraints on the Release of Information.

	
	

	
	___  Select the information to be released (e.g., the size of the incident, the agencies involved, etc.).

	
	

	
	___  Prepare the material for release (obtained from the Incident Briefing (ICS Form 201 or local form) Situation Unit status reports, etc.).

	
	

	
	___  Obtain the Incident Commander’s approval for release.  (Note:  The Incident Commander may give blanket release authority.)

	
	

	
	___  Release the information for distribution to the news media.

	
	

	
	___  Release the information to press representatives at the joint information center (JIC).

	
	

	
	___  Post a copy of all information summaries in the Incident Command Post area and at other appropriate incident locations (e.g., base, camps, etc.).

	
	

	Collect and Assemble Incident Information
	___  Obtain the latest situation status and fire behavior prediction information from the appropriate Situation Unit Leader.

	
	

	
	___  Observe incident operations.

	
	

	
	___  Hold discussions with incident personnel.

	
	

	
	___  Identify special event information (e.g., evacuations, injuries, etc.)

	
	

	
	___  Contact external agencies for additional information.

	
	

	
	___  Review the current incident action plan (ICS Form 202 or local form).

	
	

	
	___  Repeat the above procedures as necessary to satisify media needs.

	
	

	Provide Liaison between Media and Incident Personnel
	___  Receive requests from the media to meet with incident personnel and vice-versa.

	
	

	
	___  Identify the parties involved in the request, (e.g., the Incident Commander for TV interviews, etc.).

	
	

	
	___  Determine if policies have been established to handle requests; and, if so, proceed accordingly.

	
	

	
	___  Obtain any required permission to satisfy a request (i.e., the Incident Commander’s).

	
	

	
	___  Fulfill the request or advise the requesting party of the inability to do so, as the case may be.

	
	

	
	___  Coordinate as necessary with the Incident Commander for news media flights into the incident area.

	
	

	Respond to Special Requests for Information
	___  Receive request for information.

	
	

	
	___  Determine if the requested information is currently available; and, if so, provide it to the requesting party.

	
	

	
	___  Determine if currently unavailable information can be reasonably obtained by contacting incident personnel.

	
	

	
	___  Assemble the desired and/or available information and provide it to the requesting party.

	
	

	Maintain Unit Log
	___  Record the Information Officer’s actions on the unit log (ICS Form 214 or local form).

	
	

	
	___  Collect and transmit information summaries and unit logs to the Documentation Unit at the end of each operational period.


Public Information Officer Appendix
INFORMATION NEEDED BY PRESS
I.
Casualties

1.
Number killed or injured

2.
Number who escaped

3.
Nature of the injuries received

4.
Care given to the injured

5.
Disposition of anyone who was killed, injured or escaped

6.
Prominence of anyone who was killed, injured or escaped

7.
How escape was handicapped or cut off

II.
Property Damage

1.
Estimated value of loss

2.
Description - kind of building, etc.

3.
Importance of the property ‑ e.g., historic value, precious woodland, etc.

4.
Other property threatened

5.
Insurance protection

6.
Previous emergencies in the area

III.
Causes

1.
Testimony of participants

2.
Testimony of witnesses

3.
Testimony of responders (Crisis Management Team, police, fire, etc.)

4.
How emergency was discovered

5.
Who sounded the alarm

6.
Who summoned aid

7.
Previous indications of danger

IV.
Rescue and Relief

1.
The number engaged in rescue and relief operations

2.
Any prominent persons in the relief crew

3.
Equipment

4.
Handicaps to rescue

5.
Care of destitute and homeless

6.
How the emergency was prevented from spreading

7.
How property was saved

8.
Acts of heroism

V.
Descriptions of the Crisis or Disaster

1.
Spread of the emergency

2.
Blasts and explosions

3.
Crimes or violence

4.
Attempts at escape or rescue

5.
Duration

6.
Collapse of structures

7.
Color of flames

8.
Extent of spill

VI.
Accompanying Incidents

1.
Number of spectators - spectator attitudes and crowd control

2. Unusual happenings

3. Anxiety, stress of families, survivors, etc.

VII.
Legal Actions

1.
Inquests, coroner's reports

2.
Policy follow-up

3.
Insurance company actions

4.
Professional negligence or inaction

5.
Suits stemming from the incident

JOINT INFORMATION CENTER (JIC) APPENDIX

This appendix contains the following:

Checklist

Status Boards/Displays

Media Team

Media Contact List

Log


Emergency Public Information 

Joint Information Center Appendix


Checklist (Sample)

The Public Information Officer (PIO) informs the Joint Information Center (JIC) of needs and events.

NEWS RELEASES/ENS MESSAGES

____
Set up clipboards:

____
a)
JIC log

____
b)
Pending press releases in sequence

____
c)
Press releases issued

____
Initiate release requested by elected officials and manager or suggest needed releases.

____
Proof releases.

____
Date all releases.

____
Get release signature.

____
Put time and number on release.

____
Log in signature time, number of release, subject.  (Note: if Emergency Broadcast System (EBS), log in after EBS broadcast.)

____
Get [NUMBER] copies.

____
Log in distribution time.

____
Distribute copies to Media Operations Center (MOC) by runner, others according to distribution list:

____
Operations

____
Rumor Control

____
Media Center (#)

____
Post original on "press releases issued" clipboard.

MEDIA INQUIRIES

____
Receive questions from MOC by telephone or messenger.

____
Log in.

____
Forward to JIC staff for research and answer.

____
Review draft.

____
Obtain release signature through PIO.

____
Log and send copy to MOC or answer in briefing.

____
Post original on "press releases issued" clipboard.

MEDIA BRIEFINGS

____
Receive notice of upcoming briefing from PIO.

____
Call MOC Coordinator and inform of approximate time of media briefing.

EOC MEDIA TOURS

____
Receive request for Emergency Operations Center (EOC) media tour.

____
Obtain clearance for tour from Operations Officer, Emergency Management Director and PIO.

____
Have PIO or his designee conduct tour.
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STATUS BOARDS/DISPLAYS

Following are suggested status boards to help Joint Information Center (JIC) Staff in releasing information to the news media.  The Public Information Officer (PIO) should review the suggested boards and include as many as practicable, considering space restrictions.  Forms may be used in place of boards.  Be sure all information has been approved for release to the media.

Board #1
MAPS OF THE DISASTER AREA AND MAPS OF LOCAL RADIO/TV BROADCAST COVERAGE

Board #2:  TRANSPORTATION

	
TOWN/CITY
	
ROAD NAME
	
	
BRIDGES


OVERPASS


	
	
AIRPORT
	
	
RAIL
	
	
OTHER

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


LEGEND   C - Closed      R - Restricted     O - Open

Board #3: DAMAGE SUMMARY
Date/Time                                DAMAGE SUMMARY

a

b

c

d

e*

Persons:  Dead

__________________________________________________________________________________________

               Injured

__________________________________________________________________________________________

             Displaced

__________________________________________________________________________________________

Homes:  Destroyed

__________________________________________________________________________________________

               Damaged

__________________________________________________________________________________________

Businesses:  Destroyed

__________________________________________________________________________________________

               Damaged

__________________________________________________________________________________________

Public Property:

             Destroyed

__________________________________________________________________________________________

             Damaged

__________________________________________________________________________________________

Services Interrupted

__________________________________________________________________________________________

Private Damage ($)

__________________________________________________________________________________________

Public Damage ($)

__________________________________________________________________________________________

 Mass Care Centers (#)

__________________________________________________________________________________________

Disaster Assistance Centers (#)

__________________________________________________________________________________________

Local Emergency Proclaimed:

Gubernatorial Emergency Proclaimed:

   Presidential Declared:
  Type:


Major Disaster/Emergency

* Indicate affected jurisdictions or areas.

Board #4:  MEDICAL/HEALTH/MASS CARE
Date/Time


MEDICAL/HEALTH/MASS CARE

	
HOSPITALS
	
OPEN
	
CLOSED
	
TYPE OF 


DAMAGE/LIMITATIONS
	
TRANSFERRING


PATIENTS TO

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


NOTES:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


MEDICAL/HEALTH/MASS CARE

	
SHELTERS
	
STATUS
	
COMMENTS

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Board #5:  UTILITIES

     Date/Time


UTILITIES

	
TYPE
	
DISRUPTED?
	
AREA
	
CAUTIONS

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Board #6:  VOLUNTEER SERVICES

VOLUNTEER SERVICES

	
ORGANIZATION
	
WHERE TO CALL

	
	

	
	

	
	

	
	


Board #7:  WEATHER STATUS


WEATHER STATUS

 -----------------------------------------------------------------------

Wind Direction/Speed

_____/_____

Precipitation


_____/_____

Humidity



_____/_____

Temperature


_____/_____

Barometric Pressure

_____/_____

Rainfall Last 24 hours

_____/_____

Rainfall Next 24 hours (est.)
_____/_____

 -----------------------------------------------------------------------
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MEDIA CONTACT LIST

SEE IN EXCEL FILE UNDER H   RESOURCES/MEDIA08BYZIP.XLS

Also hard copy behind Deputy Director’s desk.
Emergency Public Information 

Joint Information Center Appendix

JIC LOG













SHEET NO.           
MESSAGE     
 
SIGN.

DIST.
  NO.



DATE

TIME

TIME 
FROM


MESSAGE
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Media Accreditation and Control Procedures

Media representatives must present valid press identification to be accredited by emergency management.  

This appendix contains the following items:

Checklist

Materials for MOC

News Media Sign In Sheet

Media Inquiry Form

Sample Status Board/Form

Media Log
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Checklist (Sample)

News Releases

____
Receive News Release or Status Board Form.

____
Write # and time on file copy.

____
Log in.

____
Public Information Officer (PIO) or Media Operations Center

(MOC) Coordinator reads the news release (can paraphrase).

____
Post News Release.

1 - in sequence on wall

2 - 1 each on the clip boards

2 - 1 each in the baskets (AP & UPI)

1 - file in basket (the one with time etc. on it)

____
Post changes on the status board and protective action map if applicable.

a)
Status Board

Use status board form to update, then file form.

Use news releases as they apply.

b)
Protective Action Map

Use templates (yellow for shelter, orange for evacuation).

Check press release for information.

c)
Log Board for extra information, i.e.

Rumor Control #

Media Operations Center opened 

Emergency Proclamation, etc.

d)
Entry Sign

This is Media Operations Center.

Date

Sign in please.

Next Media briefing 

Assistance provided by [EMA Staff Person].
Media Inquiries

____
Answer media questions only to the extent that a press release has been issued on the subject or the information has been cleared for release (document the clearance).

____
For questions not addressed in cleared information, have the reporter complete a media inquiry form in duplicate (one for the Joint Information Center (JIC) Coordinator and one for file).

____
If press representatives wish to tour the EOC, call the JIC, get an appointment and arrange for an escort.

Press Briefings

____
Hold periodic joint press briefings in the MOC.

____
Update all status boards for the briefing.

Set-Up of Media Operations Center

____
Set up displays in front.

____
Set up entry sign by door.

____
Set up 1 table by door for press sign-in-sheet, media badges, handouts, etc.

____
Set up 1 table for PIO Coordinators.

____
Set up chairs (auditorium style).

____
Mark off with masking tape where press can go.

____
Post news releases on right wall.

____
Set up power point with maps as needed.
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List of Materials to Set Up the Media Center (Sample)

____
Media Center Status Board

____
Protective Action Display Map

____
Plant Diagram

____
Plant Cutaway Display

____
Log Board (chalkboard)

____
Telephone (not usually needed)

____
White Board Markers

____
Paper Towels

____
(23) Wire Baskets (1 for file, AP, UPI, 20 for copies of press releases)

____
Tape

____
Stapler

____
Pens & Pencils

____
Sign in Sheets (Media)

____
Media Inquiry Forms (Carbon Paper & clipboard)

____
News Media Badges

____
News Release Clip Boards (2)

____
Handouts

____
1 Stand for the Event Log Chart

____
1 Copier

____
Door Signs (4)

____
Room Dividers (2)
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News Media

PLEASE SIGN IN AND OUT
 

Name/Media

Telephone #

Time IN

Time OUT

(DATE)
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Media Inquiry

DATE:

TIME:

ORGANIZATION:

REPORTER/EDITOR:

TELEPHONE NUMBER:

INFO REQUESTED (use back if necessary):

USE:

DEADLINE:

RECEIVED BY:

RESPONSE:

TIME:

FURTHER DETAILS:
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Status Board

Change #

Time/Date




Approved



 
Public Information

Officer

MEDIA CENTER STATUS BOARD (SAMPLE)

EMERGENCY LEVEL
DATE

TIME

REASON

Meteorological Data

Unusual Event









Time         Date

Alert










Wind Speed

Site Emergency








Wind Direction (from)

General Emergency








Current Weather

12 Hr. Forecast

Protective Actions








24 Hr. Forecast

-------------------------------------------------------------------------

Hazardous Status




Jurisdictions Notified

Release Occurring

yes

no

Local:

Release From






County:

Incident Status






State:

Type of Incident





Federal:
Responding Agencies:
Use this form to make updates to the Media Center Status Board.  Highlight Changes in Yellow.
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Media Center Log

Page ___

	 DATE
	TIME  
	RELEASE #    
	RELEASE NAME  
	BRIEFING/STATUS

BOARD CHANGE
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NEWS RELEASES APPENDIX

This appendix contains sample news releases that have been developed for use as needed.  They should be reviewed and adjusted to fit the current situation.  Further sample news releases are included in the hazard specific appendixes.

Public Inquiry Telephone Line Established

Media Operations Center (MOC) Established
Emergency Public Information 
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Public Inquiry Telephone Line Established

[TOWN/CITY], MAINE -- A public inquiry telephone line has been established by the [NAME] Office.  The telephone number is [NUMBER] and will be available 24 hours a day.  The public inquiry line has limited telephone service, so citizens are requested to keep calls as brief as possible.

Commercial radio and television announcements are covering the [EVENT] and will continue to inform the public of any emergency actions which may be required to protect public health.  Summaries of the current situation are being given to the news media on a regular basis by [NAME/TITLE].

Repeating, telephone numbers for inquiries regarding the [EVENT] situation are [NUMBER(s)].


/end
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Media Operations Center (MOC) Established

[CITY/TOWN], MAINE -- A special news media center (MOC) has been established at [LOCATION].

The MOC is the only place where official information on the emergency at [EVENT LOCATION] can be obtained.  Up-to-date information on the situation is always available at the MOC.  Also, periodic press briefings are given as conditions change.


/end
Emergency Public Information 

RUMOR CONTROL (PUBLIC INQUIRY) APPENDIX

This appendix contains the following:

Checklist

Inquiry Form

Log
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Checklist (Sample)

____
Report to Public Information Officer (PIO) in the Emergency Operations Center (EOC).

____
Ensure that Rumor Control line is operational and the ringer is turned on.

____
Review public information packet.

____
Obtain all news releases issued by the Joint Information Center (JIC).

____
Identify self to callers as "[YOUR COUNTY] Emergency Management Agency - Information".  Maintain calm and courteous attitude.

____
Answer all inquiries based on officially released information; i.e., information contained in news releases or given to you by the JIC.

____
If you do not know the correct answer to a question, you may transfer the call to the agency representative in the EOC or take the caller's telephone number and offer to call him back with the information.  Ask the JIC Coordinator to obtain an answer for you; then call the inquirer back with correct information.

____
Keep a record of inquiries and your responses on the Rumor Control Log attached to this checklist.

____
Await dismissal by the PIO or alternate Rumor Control operator.

____
Provide the PIO with copies of Rumor Control calls and any comments for improvement of operations when you check out. 

____
Record requests to monitor Emergency Broadcast System.  Stations are:
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Public Information
Inquiry Form Number:
Date:
Person calling:

Address:

Telephone:

Agency/Person receiving call:

Time  
   am/pm
Question:

Answer provided:

Persons/agencies contacted for additional information:

Final Disposition:

____
Relay to:

____
Post:

____
Response Needed:

____
Information Only:

*One copy of this document is always provided to the Operations Officer.
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Rumor Control Log

Caller











Disposition/

(if name given)


Inquiry


Call-Back No.


Response
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EAS SYSTEM AND NOAA WEATHER RADIO APPENDIX

This appendix contains information, lists, maps and procedures regarding the Emergency Alerting System (EAS) and the NOAA Weather Radio service.  Both systems give vital information to the public.  They use existing radio networks to disseminate critical information.  These networks are readily available to the public over AM, FM, and VHS transmitting frequencies.

The following sections are identified:

Emergency Alerting System

Emergency Alerting System Procedures

Map of the State Emergency Notification System

Map of Local Operational Areas

NOAA Weather Radio Service

Map of Operational Areas
SEE FIELD MANUAL FOR (EAS) EMERGENCY ALERTING SYSTEM ACTIVATION POLICY

LOCAL OPERATIONAL AREAS EAS MAP
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NOAA Weather Radio

NOAA Weather Radio is a service of the National Oceanic and Atmospheric Administration.  It provides taped weather forecast messages every 4 to 6 minutes, which are revised every 2 or 3 hours or more frequently if needed.  It is also designed to speed warnings of natural disasters and national emergencies to the general public and emergency response agencies.

NOAA Weather Radio broadcasts on frequencies of 162.400 MHz (Ellsworth), 162.475 MHz (Dresden), and 162.550 MHz (Falmouth) are made from the National Weather Service office in Gray, 24 hours a day.  All transmissions are in English and by radio.  They are primarily directed to coastal audiences e.g., boaters, fishermen.  Transmitters can be activated individually or simultaneously.

Messages usually can be received 40 to 60 miles from the transmitter sites.  The range depends on terrain and the type of receiver used.  Where transmitting antennas are on high ground, the range is somewhat greater.

During emergency situations, National Weather Service forecasters can interrupt the routine weather broadcast and substitute special warning messages.  The forecasters can also activate specially designed warning receivers.  These receivers either sound an alarm (siren), indicating that an emergency exists and the listener should tune-in the appropriate frequency; or, when operated in a muted mode, automatically turn on the receiver so that the warning message is heard.

MEMA has an agreement whereby NWS will broadcast emergency messages for all hazard situations.  Contact should be made to NWS Gray at 1-800-482-0913, indicate agency and provide specific need for a broadcast.  All broadcasts shall be approved by the County Director or designee.
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NATURAL HAZARDS APPENDIX

This appendix contains additional information needed to provide information to the public in a natural hazard situation.  It is arranged by hazard.  Procedures, media releases, and generic checklists are in the annex and other appendixes.  The following sections are identified:

Drought

Narrative/Checklist

Advisory News Release

Earthquake

Narrative

News Releases:

Earthquake 

Evacuation Advisory

Flood

Narrative

Warning News Release

Hurricane/Tropical Storm

Narrative/Checklist

News Releases:

Warning Issued

Coastal Areas 

Alternate Housing

Summer Storm (Severe)/Tornado

Narrative/Checklist

News Releases:

Tornado Watch

Tornado

Sheltering Available for Storm Victims

Winter Storm (Severe)/Coastal Storm

Narrative

News Releases:

Winter Storm Warning

Shelters Open

The County is vulnerable to other natural hazards.  If specific material is not available, use the generic checklist and modify as needed.

Radio, telephone, fax or e-mail may be used for communications as conditions require.
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DROUGHT

Droughts take many months to develop.  During that time it is increasingly important to keep the public informed since the primary response is water conservation.

The Joint information Center is operated with limited staff due to the extended increased readiness period.  The Media Operations Center may be needed for press briefings.  In a severe drought the number of rumors and questions increase and the Rumor Control section may be activated.

MEMA coordinates the release of information at the State level.  If statewide water usage restrictions are imposed, they are released to the media by State government.  MEMA may supply County EMA with pamphlets describing conservation methods.  The Public Information Officer distributes this material to county and local agencies.

Use the media releases, procedures and pink generic checklists in the annex and other appendixes.  Add the following to the checklist in the Public Information Officer Appendix:

____
Receive and confirm all State drought releases.

____
Ensure that official spokespersons are thoroughly briefed about all aspects of the drought emergency.

____
Distribute drought emergency information/instruction publications through county and local agencies.

____
Cooperate with county officials in developing county level drought press releases/informational material.

____
Consider additional methods of distributing drought information/instructions.

A sample media release follows.
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Drought Advisory

The National Weather Service announced today that York County has been experiencing drought conditions since [DATE].

Robert C. Bohlmann, County Emergency Management Director, is recommending [INSERT APPROPRIATE CONSERVATION MEASURES].

[INCLUDE THE FOLLOWING SECTION IF THE GOVERNOR DECLARES A DROUGHT EMERGENCY AND ACTIVATES THE CONTINGENCY PLAN.]

Governor [NAME] has activated the Drought Task Force.  It includes Federal and State officials, and representatives of municipal water utilities and private industry.  They collect and coordinate information on streamflow conditions, available storage in Maine's lakes and reservoirs, ground water levels, and the impact of the drought.  "Much of this information is collected on a regular basis.  The Task Force will request more frequent information, assess the impact of the situation and recommend actions to lessen the effects on the State, Bill Libby, Director of the Maine Emergency Management Agency, stated.  "We will assist utilities and private companies in developing plans to reduce the impact of drought as well."

[INSERT 6-10 DAY, 30 DAY AND 90 DAY FORECASTS.]

The next advisory will be released on [DATE].

/end
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EARTHQUAKE

Following any earthquake, there is an immediate demand for information.  Facts are verified before information is released.  The Public Information Officer coordinates the release of information.  A public inquiry telephone line is established.  The Emergency Alerting System may be activated (see field manual).  Earthquake data is available from the Maine Geological Survey through MEMA.

Use procedures, media releases and generic checklists.  Delete the Increased Readiness phase.

Sample news releases follow:

Earthquake Information

Evacuation Advisory
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EARTHQUAKE INFORMATION

The Maine Geological Survey and Maine Emergency Management Agency report that at [TIME] on [DATE] an earthquake, measuring [MAGNITUDE] on the Richter scale, occurred.  The epicenter was located at [COORDINATES] (latitude), [COORDINATES] (longitude) or [DESCRIPTIVE LOCATION, e.g. 3 miles west of Sanford].

Those areas, which are seriously damaged are [LIST LOCATIONS].  Power is out in [LIST LOCATIONS].  It is unsafe to travel in these areas.  Please tune to your local radio stations for further information and instructions.

Obtain current information from MEMA and NWS Gray.

Emergency Public Information 

Natural Hazards Appendix

Earthquake Evacuation Advisory

The following message has been released by [NAME and TITLE].

"The mayor/town manager has announced that emergency conditions exist in [TOWN] due to the earthquake which occurred at [TIME].  All persons living in those areas, whose homes are unsafe, should proceed to the nearest shelter."  Household pets will be provided for, crates are requested.
This advisory affects persons living in the following area:  [LIST AREAS].

Please follow the main evacuation routes, as follows:  [LIST EVACUATION ROUTES AND SHELTER DESTINATIONS].

If you are responsible for a disabled person and require assistance in moving that person, contact [NAME] at [TELEPHONE #].

Please offer assistance to persons living in your neighborhood who may need it.

If you are without transportation, proceed to the nearest transportation pick-up point listed below:  [LIST LOCATIONS]

Persons affected by this evacuation advisory should prepare to spend several days away from home and should have with them sufficient quantities of clothing, sleeping bags or blankets, personal care items and prescription drugs.  Persons evacuating to mass care centers will be provided with food and sanitary facilities.  Pets may accompany their owners, but will not be allowed inside the mass care centers.  The care and feeding of pets is the responsibility of the owner.

Persons planning to evacuate are reminded to take the following steps:

1.
Secure your home and property.  Turn off electricity, gas and water.

2.
Use travel routes recommended by local authorities.  Do not take shortcuts.

3.
Do not visit the disaster area.  You may hamper rescue efforts.

4.
Do not attempt to return to your home until local (or county) officials have declared the area safe.

5.
Make a careful inspection of your home for gas line ruptures, broken water pipes and damaged electrical wiring prior to turning on the utilities.
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FLOOD

Flood Warning

The National Weather Service has issued a flood warning for the [NAME] River.  Those living near the headwaters may have very little advanced warning of severe flooding.

The York County Emergency Management Agency advises all citizens living in flood prone areas to pack essential and valuable items in preparation for possible evacuation.  Alert your neighbors and begin making plans to stay away from home at least overnight.

This is not an evacuation notice.  It is not necessary to leave your home at this time.  Another bulletin will be issued at [TIME].  Stay tuned to your radio or television for further information.

/end
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HURRICANE/TROPICAL STORM

Prior to the hurricane season (June 1st through November 30th), pamphlets available through MEMA are distributed to local officials.  These include:  "Hurricanes & Summer Storms", "Safety Tips for Hurricanes", "Hurricane Information and Atlantic Tracking Chart" and "Storm Surge and Hurricane Safety" with North Atlantic Tracking Chart.  If Hurricane Awareness Public Officials Conferences are offered by MEMA, the York County EMA Director/Public Information Officer attends and encourages county and local officials to attend.  Information gained from these conferences is made available to any interested party.

When hurricanes/tropical storms threaten York County, public announcements or press releases warn sightseers and residents.  If the storm is expected to be at hurricane strength when it reaches York County, a public information (rumor control) hot line is activated.

Use the procedures, media releases, and generic checklists in the annex and other appendixes.  Add the following items to the checklist in the Public Information Officer Appendix.

____
Attend Hurricane Awareness Public Officials Conferences.

____
Offer information/training to local officials.

____
Distribute printed information on safety and procedures.

Sample media releases follow:

Hurricane Warning Issued

Stay Away from Coastal Areas

Alternate Housing Available
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Hurricane Warning Issued

The National Weather Service has issued a Hurricane Warning for York County.  Forecasters expect Hurricane [NAME] to make landfall at [LOCATION] at [TIME] on [DAY].  At that time winds are expected to be from [MINIMUM SPEED] to [MAXIMUM SPEED] miles per hour.

Secure all items left outdoors.  High winds can turn an innocent trash can into a destructive or deadly missile.  Barricade or tape large expanses of glass.

Be prepared to remain indoors until the storm passes, [NUMBER] hours.  Check that you have essential supplies such as warm clothing, a flashlight, a portable radio, batteries, candles, and drinking water (fill the bathtub).  Weather will suddenly become sunny, calm and clear when the eye passes.  This lasts only 15 to 30 minutes.  The storm will resume with greater intensity and the wind will be from the opposite direction.  Do not go outside until you hear it is safe.

Further announcements will be made as additional information is received.


/end
Stay-Away From Coastal Areas

The National Weather Service has issued a hurricane warning for York County.  Increased wind and surf are already evident in our area.  Robert C. Bohlmann, York County Emergency Management Agency Director, has advised everyone to stay away from coastal areas.  Do not go to the beach to see the waves!  The wind is strong enough to cause a person to lose their balance and waves could sweep you away in seconds.  Rocks and shells carried by the wind have tremendous momentum and can be deadly.  A storm such as this may be exciting to witness, but it is not worth risking your life.


/end
Alternate Housing Available (Sample)

The following message has been released by Robert C. Bohlmann, York County EMA.

"The Mayor/Town Manager has announced that emergency conditions exist in [TOWN NAME] due to [CONDITIONS such as high winds, heavy rain, storm surge] associated with Hurricane/Tropical Storm [NAME].  Persons in that area in need of alternate housing should go to the nearest shelter.

Please follow the main evacuation routes, as follows:  [LIST EVACUATION ROUTES AND SHELTER DESTINATIONS BELOW.]

If you are responsible for a person with disabilities and require assistance in moving that person, contact [NAME] at [TELEPHONE #].  Offer assistance to persons living in your neighborhood who may need it.  A “pet friendly” shelter is available at [     ].

If you are without transportation, go to the nearest transportation pick-up point.  They are:  [LIST LOCATIONS]

Prepare to spend several days away from home.  Take sufficient quantities of clothing, sleeping bags or blankets, personal care items and prescription drugs.  Food and sanitary facilities are provided at the mass care facilities.  Pets may accompany their owners, but will not be allowed inside the mass care centers.  Owners are responsible for the care of their pets.  Crates are requested.  A pet sheltering area will be provided.
Persons planning to evacuate are reminded to take the following steps:

1.
Secure your home and property.

2.
Use travel routes recommended by local authorities.  Do not take shortcuts.

3.
Do not visit the disaster area.  You may hamper rescue efforts.

4.
Do not attempt to return to your home until local (or county) officials have declared the area safe.

Repeating, the Mayor/Town Manager has stated that emergency conditions exist in [TOWN] due to (high winds, heavy rain, storm surge) associated with Hurricane/Tropical Storm [NAME].  Persons in that area in need of alternate housing should go to the nearest shelter.
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SUMMER STORM (SEVERE)/TORNADO

The rapid onset of summer storms increases the need for advanced public information and education concerning this hazard.  The Federal Emergency Management Agency (FEMA) and the National Oceanic and Atmospheric Administration have published and made available, free of charge, informational pamphlets.  Those are distributed throughout York County prior to summer storm season.  Other educational efforts include public officials conferences and awareness programs in the schools.

Use all hazard procedures and pink checklists found in the pertinent appendixes to the Emergency Information and Eduction Annex.  Add the following items to the checklist in the Public Information Officer Appendix:

Preparedness Phase

____
Present public information and educational material in the form of workshops, school programs and printed material.

Sample media releases follow:

Tornado Watch 

Tornado

Sheltering Available for Storm Victims
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Tornado Watch 

The National Weather Service has issued a Tornado Watch for York County until [TIME].  Residents are advised that conditions are right for tornadoes to form.  A line of severe thunderstorms, stretching from [LOCATION] to [LOCATION], is expected to pass through York County at [APPROXIMATE TIME].  Several funnel clouds have been reported from this system, which is moving [DIRECTION] at [NUMBER] miles per hour.

Robert C. Bohlmann, York County Emergency Management Director, advises that the following precautions should be taken to ensure the safety of yourself and your family if a tornado should occur in this area:

1.
Plan beforehand where you will seek shelter.

2.
Listen to your local television or radio station for information and warning messages.

3.
Avoid unnecessary travel.

4.
Know the whereabouts of your family members.

5.
Keep an eye on the sky, especially to the south and southwest.  If you see a funnel cloud, report it by telephone immediately to your local police department, sheriff's office or Weather Service Office.  Then take cover.

If a tornado warning is issued, take cover immediately in a basement or reinforced building.  If possible, get under a heavy piece of furniture.  Stay away from windows.  If you are in an automobile in open country, drive at right angles to the storm if you can safely do so, or abandon your car and lie flat in the nearest ditch or ravine and cover your head.

Robert C. Bohlmann urges residents not to use the telephone to get information or advice but to depend on radio or television.  [STATION/CHANNEL] will broadcast weather information and updates every [TIME] or when conditions warrant.


/end
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Tornado

A tornado struck York County at [TIME] today, causing [MAJOR, MODERATE, MINOR] damage to [TOWN OR AREA].  According to Robert C. Bohlmann, County Emergency Management Director, the storm cut a path [DISTANCE] wide through [PARTICULAR AREA OF THE COUNTY OR TOWN], damaging (what structures) and destroying [NUMBER] homes.  Over [NUMBER] persons are homeless as a result.  More than [NUMBER] acres of agricultural crops were also destroyed by the tremendous winds which were estimated at [NUMBER] miles per hour by the National Weather Service Office in Portland.  Downed power and telephone lines throughout the area are creating additional hazards as residents attempt to survey the damage to their homes.  According to officials at the National Weather Service, the tornado was part of a system of severe thunderstorms that stretched from [LOCATION] to [LOCATION].  The funnel cloud was first spotted by

[NAME] at [TIME] and after touching down, moved through [LOCATION] in [NUMBER] minutes.  [DIRECTOR's NAME] says "Damage to buildings and cropland thus far is estimated at $[AMOUNT].  [NUMBER] deaths and [NUMBER] injuries are reported.  Residents left homeless are being housed at temporary shelters established at [BUILDING LOCATION].  Care and feeding of residents is being provided by York County Area Chapter, Red Cross.  Work crews from [TOWN] Department of Public Works are clearing debris from the streets.  Temporary medical care facilities are set up at [LOCATION(s)] to care for the injured.  Utility crews from Central Maine Power are attempting to move downed power lines and restore electric and telephone service as quickly as possible.  It is estimated that telephone and electric coverage will be fully restored by [TIME & DAY]."

The York County Emergency Operations Center at 5 Swett’s Bridge, Alfred has been activated.  All emergency response activities are coordinated from this location.  [ADD INFORMATION REGARDING A DECLARATION OF A STATE OF EMERGENCY BY THE GOVERNOR AND/OR THE REQUEST FOR A PRESIDENTIAL DECLARATION OF A MAJOR DISASTER.]


/end
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Sheltering Available For Storm Victims

Robert C. Bohlmann, the York County Emergency Management Director, has issued a press release regarding today's storm.  Flash Flooding (due to heavy rain, hail, high wind and/or lightening) (choose appropriate occurrence(s)) have caused significant damage in the towns of

[LIST TOWNS].  The power is out in those towns.

All those persons living in those areas, whose homes are uninhabitable, should proceed to the nearest shelter.  Please follow the main evacuation routes.  [LIST EVACUATION ROUTES AND SHELTER DESTINATIONS.]

If you are responsible for a disabled person and require assistance in moving that person, contact [NAME] at [TELEPHONE #].

Please offer assistance to persons living in your neighborhood who may need it.

If you are without transportation, proceed to the nearest transportation pick-up point:  [TRANSPORTATION PICK-UP POINT].

Persons affected by this evacuation advisory should prepare to spend several days away from home and should have with them sufficient quantities of clothing, sleeping bags or blankets, personal care items and prescription drugs.  Persons evacuating to mass care centers will be provided with food and sanitary facilities.  Pets may accompany their owners, but will not be allowed inside the mass care centers.  The care and feeding of pets is the responsibility of the owner.

Persons planning to evacuate are reminded to take the following steps:

1.
Secure your home and property.

2.
Use travel routes that are specified or recommended by local authorities.  Do not take shortcuts.

3.
Do not visit the disaster area.  You may hamper rescue efforts.

4.
Do not attempt to return to your home until local (or county) officials have declared the area safe.


/end
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WINER STORM (SEVERE)/COASTAL STORM

"Watches" and "Warnings" are used by the National Weather Service in reporting the immediacy and probability of the storm.  Use the procedures, media releases and the generic pink checklists found in the annex and pertinent appendixes.

Sample media releases follow:

Winter Storm Warning

Shelters Open

Emergency Information and Education
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Severe Winter Storm Warning

The National Weather Service has issued a Severe Winter Storm Warning for York County.  Everyone should prepare to deal with [HEAVY SNOW, HIGH WINDS, DRIFTING SNOW, ICE, FREEZING RAIN, ETC.].  Make sure you have adequate food and water (fill the bathtub) for several days, batteries for flashlights and radios, and plenty of fuel oil.  If you have another source of heat (non-electric), check that fuel for the heater or fireplace is accessible.

Avoid traveling after the storm begins.  Stay tuned to this station for further information.

Emergency Information and Education
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Shelters Are Open

A severe winter storm is raging in York County.  The National Weather Service expects the storm to continue until [TIME/DATE/DAY].  Shelters are open in [TOWNS].  They are:

In [TOWN], [SHELTER NAME] at [LOCATION];

In [TOWN], [SHELTER NAME] at [LOCATION];

In [TOWN], [SHELTER NAME] at [LOCATION];

Those who need transportation or assistance in getting to a shelter should contact the York County Emergency Management Agency at 324-1578.

Prepare to spend several days away from home.  Take sufficient clothing, sleeping bags or blankets, personal care items and prescription drugs.  Food will be provided at the shelter.

Before leaving your home:

1.
Close and lock all windows and doors.

2.
Turn off all lights and appliances even if the power is off.

3.
Leave pets with plenty of food and water.
Emergency Information and Education

HAZARDOUS MATERIALS APPENDIX

When a hazardous materials incident occurs, it may become imperative to provide emergency information to the public immediately and to continue providing information regarding protective actions and situation reports.

Messages to the public are given to local radio and television stations.  The Emergency Broadcast System can be activated through the County Emergency Management Agency.  See the Emergency Broadcast System Appendix for details.

A Media Center is established for each incident.  Spokespersons from both the facility and the municipality staff the Media Center.  This provides a point for representatives of the media to obtain current information regarding situations, responses and characteristics of the hazardous substances involved.

The following sections are identified:

Media Centers and Public Information Officers

Radio Stations, Television Stations and Cable TV Companies Servicing the Area

Emergency Information Messages

Evacuation Order (for public address system)

Take Shelter

Evacuation

School Evacuation
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MEDIA CENTERS AND PUBLIC INFORMATION OFFICERS

The following locations have been predesignated as Media Centers if there is a hazardous materials incident.

Public


Media Center

Media Center
Information

Location


Location

Jurisdiction



Officer



Name



Address

York County
Steve Harding
TBD



Alfred

Local elected officials are responsible for public information.  The County PIO will assist any community if requested.  Local emergency operations plans contain PIO information.  These plans are maintained at the local level.

It is the responsibility of the individual locale to designate media centers with a PIO.  (The reason for this statement: It will depend on the location of the accident where the centers are located.)  

Concept of Operations

Emergency information is the responsibility of the municipal EMA PIO who coordinates local efforts with the County and State EMA PIOs.  These PIOs serve as liaisons with agencies who can provide technical information for release to the public.  The PIO receives direction from the local EMA Director.  S/he is responsible for all contacts with the media and oversees the operation of the JIC, the MOC and Rumor Control.

Emergency information is instructional and focuses on such things as warning, protective measures, and the general progress of events.  Rumors are controlled by using a public inquiry telephone line, media monitoring, and confirmation of information before its release to the media.
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Attachment #2:  Organizational Chart




TAKE SHELTER ANNOUNCEMENT

(For Radio and Television Use)

The following message has been released by the Emergency Management Agency and/or [NAME/TITLE] of the town/city of [TOWN/CITY].

"The Mayor/Town Manager has announced that an emergency exists at

[LOCATION] due to a hazardous materials release.  Persons living or working within an approximate [NUMBER] foot/mile radius of this location are requested to take sheltering action by going into a building and closing all doors, windows and turning off air conditioners and fans.

In [TOWN/CITY], people living, working or traveling in the following areas are affected by this request:  [LIST AREAS]

Persons living, working or traveling in this area should take sheltering action.  Persons traveling to home or work should proceed to their destination in an orderly fashion obeying all traffic regulations.  Nonresidents traveling in motor vehicles should clear the area in an orderly fashion.  Traffic is being routed north on Rt. [NUMBER], East on Rt. [NUMBER], South on [NUMBER] and West on Rt. [NUMBER].

All persons traveling in the area in motor vehicles should roll up windows, close air vents, and turn off air conditioners.  If in an automobile, or when sheltering is not available, improvised respiratory protection may be taken.

Place a handkerchief, towel, or other similar item over the nose and mouth until indoors.

Persons who have taken shelter should observe the following procedures:

1.
Close all doors and windows.

2.
Disconnect air conditioners and fans.

3.
Lower the thermostat setting to any heater to minimize the intake of external air.

4.
Keep pets inside, and to the extent possible, put farm animals under covered facilities.

5.
Special instructions:  [LIST INSTRUCTIONS].

You are asked not to do the following:

If School is in session

(Read statement #1 if school is in session)

1.
You are requested not to telephone or go to the school your children are attending.  They are in a covered protected environment and will be bused home when it is safe to do so.

2.
Do not telephone the city, county, state or federal officials directly involved.  They will keep you informed of the situation through this station.  Do not use the telephone except for emergency calls.

The preceding has been an announcement by the [NAME/TITLE] of the city/town of [CITY/TOWN].  It calls for all persons living and working within [NUMBER] foot/mile radius of [LOCATION] to take shelter.  For further information, stay tuned to this station."

Repeat message as requested.)

Hazardous Materials Appendix

In-Place Sheltering

Methods for Indoor Protection

____1.
Close all doors to the outside and close and lock all windows.  Seal gaps under doorways and windows with wet towels and those around doorways and windows with duct tape or similar thick tape.

____2.
Building superintendents should set all ventilation systems to 100 percent recirculation so that no outside air is drawn into the structure. Where this is not possible, ventilation systems should be turned off.

____3.
Turn off all heating systems and air conditioners.

____4.
Seal any gaps around window type air conditioners, bathroom exhaust fan grills, range vents, dryer vents, etc. with tape and plastic sheeting, wax paper, or aluminum wrap.

____5.
Turn off and cover all exhaust fans in kitchen, bathrooms and other spaces.

____6.
Close all fireplace dampers.

____7.
Close as many internal doors as possible in homes or buildings.

____8.
If an outdoor explosion is possible, close drapes, curtains and shades over windows.  Stay away from windows to prevent potential injury from flying glass.

____9.
If you suspect that the gas or vapor has entered the structure you are in, hold a wet cloth over your nose and mouth.

____10.
Tune in to the Emergency Broadcast System channel or the radio or television for information concerning the hazardous materials incident and in-place sheltering.

____11.
Refer those who may require medical evaluation to an appropriate center.

____12.
Provide ongoing incident assessment information to the Command Post.
EVACUATION ANNOUNCEMENT

The following message has been released by [NAME, TITLE, AGENCY].

"The mayor/town manager has announced that a Full Emergency Condition exists at [TOWN/CITY] due to a hazardous materials release and recommends the evacuation of all persons living or working within an approximate [NUMBER] foot/mile radius of this location.

This advisory affects persons living in the following area:  [LIST AREAS]

Please follow the main evacuation routes.  [LIST EVACUATION ROUTES AND SHELTER DESTINATIONS]

If you have invalids in your home and require assistance in moving them, contact [NAME] at [TELEPHONE NUMBER].

Please cooperate by checking on persons who may live alone in your neighborhood.  If they have no transportation, please assist them if possible.

Persons affected by this evacuation advisory should prepare to spend a minimum of three days away from home and should have with them sufficient quantities of clothing, sleeping bags or blankets, personal care items and prescription drugs for at least this period.  Persons evacuating to mass care centers will be provided with food and sanitary facilities.  Pets may accompany their owners, but will not be allowed inside the mass care centers.  The care and feeding of pets is the responsibility of the owner.

Farmers affected by this evacuation advisory should shelter their animals and contact the county USDA agricultural agent or listen to this station for further instructions regarding protection of livestock and food stuffs, and regaining access to the evacuated area.

Persons planning to evacuate are reminded to take the following steps prior to leaving:

1.
Secure your home and property.  Turn off all electrical appliances.

2.
Turn down any heating systems or turn off air conditioning systems.

3.
Proceed calmly to your destination, obeying all traffic laws and drive carefully.

4.
Please obey the police and others who will be directing traffic along the evacuation routes.

The preceding has been an announcement by the [STATION NAME] regarding a recommendation by the mayor/town manager for the evacuation of all persons living within a [NUMBER] foot/mile radius of the [LOCATION].  For further information, please stay tuned to this station."
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National Security Appendix
The checklist information in this appendix will be used in addition to the material presented in the main section of this annex. 

Emergency Public Information 

National Security Appendix

Checklist

EMERGENCY PHASES

Increased Readiness

____
Review and make last minute changes on any Emergency Information materials.

____
Brief key staff and prepare for increased public information activity.

____
Meet with local news media to review EPI plans and procedures.

____
Local authorities urge the public to make final crisis preparedness short of taking shelter.

____
Notify [NEXT HIGHER LEVEL OF GOVERNMENT] of any undue public or news media concern.

Activation

____
Notify media to standby for possible Emergency Information releases.

____
Update official information prepared for dissemination to the public.

Mobilization

____
Use EAS to direct population to shelter in-place or to leave using designated routes to specified centers when an evacuation is ordered by the President.

____
Use EAS to advise the population of instructions for in-place shelter.

Return

____
Prepare bulletins for release through the media regarding return procedures for evacuees.

____
Release bulletins to the media when directed to do so by the [YOUR JURISDICTION] EMA Director.

____
Release public information regarding return activities.
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